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Purpose: This policy explains how the Colorado Coalition for the Homeless (“Coalition”)
collects, uses, shares, and safeguards your data.

Disclaimer: PLEASE READ THIS PRIVACY POLICY BEFORE USING THIS
WEBSITE OR SUBMITTING ANY PERSONAL INFORMATION.

By using this website, you agree to these privacy terms. If you do not agree, do not use this
website. This website is intended for users in the United States only. This website is not designed
for, nor intentionally targeted at, children under the age of 13. We do not knowingly collect nor
solicit personal data from anyone under the age of 13 or market to children. If you are under 13,
please do not provide any personal data on this website. If you have questions about this Privacy
Policy, please contact us.

The Coalition complies with the Colorado Privacy Act, Colo. Rev. Stat. § 6-1-1301, ef seq. This
Privacy Policy describes the personal data collected by the Coalition, why it is collected, how a
consumer can exercise their data privacy rights, and whether and how the data is shared with
third parties. Consumers may exercise their data privacy rights, including the rights to opt out,
access, correct, delete, and transport their personal data used by the Coalition, by contacting us
and making a request at info(@coloradocoalition.org or 303-312-9999 option 2. If you disagree

with how a data privacy rights request is handled, please contact the Coalition at
info@coloradocoalition.org or 303-312-9999 option 2 for further review. You may also contact
the Attorney General for the State of Colorado.

Changes to the Privacy Policy: The Coalition may amend this Privacy Policy at any time, for
any reason. Please periodically check these privacy terms for such amendments. Users are
deemed to be aware of and bound by any such modifications. The date of the last revision to this
Privacy Policy will be indicated by the “Effective Date” at the bottom of this Policy.

Types of Data we Collect: There are two types of data the Coalition collects:

Personal and Donor Information: Personal information you knowingly choose to disclose and
share, which is collected on an individual basis. This information may include name, email
address, mailing or street address, phone number, financial and donation data, and/or
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other identifying information. This may occur when you donate, register, contact us, or
otherwise interact with us online or in person. We collect this information to serve you by
answering questions, responding to requests, receiving donations, processing financial
transactions, maintaining records, tracking giving history, contacting you about future events and
services, maintaining online accounts, expanding our database, and for tax purposes. If you
donate to the Coalition, you may voluntarily provide bank or credit card information in order to
process your transaction. The safety and security of your banking and/or credit card information
is paramount. We work with trusted third-party payment processors who conform to the Payment
Card Industry Data Security Standards (PCI) for receiving and processing financial transactions.
We conform to applicable laws and regulations related to donations.

Website Use Information collected on an aggregate basis as you and others browse our website.

We do not collect personally identifying information (“PII”’) automatically when you visit the
Coalition’s website unless you choose to provide such information voluntarily. We collect
non-personal data through technologies such as cookies and pixel tags to automatically aggregate
and store certain types of information whenever you visit or interact with our website. This
information may include domain name, internet protocol (IP) address, date and time of visits,
browsing history on our site, website usage, type of device used, geographic or country
data, and/or other similar technical information. We use this information to identify when
you visit our site, measure and track how visitors use different sections of our website, identify
devices being used improve site functionality, provide service communications, and make our
website more useful for future visitors

How we use your data: In addition to the uses described above, we use your personal data,
sometimes combined with non-personal data, to provide information, opportunities, and services
you request or that we believe may interest you, respond to emails, inquiries, and requests,
communicate with donors and constituents, and/or improve outreach, engagement, and service
delivery. When you select an advertising link or other external link that takes you to websites not
operated by the Coalition, you may be subject to the privacy policies of those third-party sites.

How we share your data: We may share your personal data, sometimes combined with
non-personal data, as follows:

Third-Party Donor Management: We work with trusted third-party providers and use their
software to track, manage, and update donor information, communication preferences, donation
history, and payment processing. These providers maintain secure copies of our database to help
us respond to requests, process donations, and improve services.

Third-Party Payment Processing: We use third-party payment processors to process financial
donations. When donations are made, certain information (e.g., name, address, and payment
information) may be shared for processing purposes. These processors comply with applicable
security standards. We do not sell or rent PII to third parties.
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TCR Compliance for Mobile Messaging: The Coalition may communicate with donors,
patients, employees, and community members via SMS/text messaging where prior express
consent has been provided. Mobile opt-in information, SMS opt-in consent, and phone numbers
collected for the purpose of SMS messaging are not shared with third parties or affiliates.

Terms of Service for SMS Communications: Consent for SMS Communication: Information
obtained as part of the SMS consent process will not be shared with third parties (add or
affiliates). Types of SMS Communications: If you have consented to receive text messages from
the Colorado Coalition for the Homeless, you may receive text messages related to appointment
reminders, service updates, donor communications, employment-related notices, or two-factor
authentication. SMS Messaging Disclosures: Messaging frequency may vary. Message and data
rates may apply. To opt out at any time, text STOP. For assistance, text HELP or visit our
website at www.coloradocoalition.org.

Website Phone Number Collection: Where phone numbers are collected on Coalition websites
or forms, an optional SMS consent checkbox will be provided. Consent to receive SMS
messages is not required to submit a form or receive services. Sample consent language: “By
checking this box, I acknowledge that I may receive text messages from the Colorado Coalition
for the Homeless. I understand that I can opt out at any time by replying STOP. Message and
data rates may apply.”

TCR Compliance: Mobile Messaging: The Coalition may communicate with donors, patients,
employees, and community members via SMS/text messaging where prior express consent has
been provided. Mobile opt-in information, SMS opt-in consent, and phone numbers collected for
the purpose of SMS messaging are not shared with third parties or affiliates.

Terms of Service for SMS Communications: Consent for SMS Communication: Information
obtained as part of the SMS consent process will not be shared with third parties. Types of SMS
Communications: If you have consented to receive text messages from the Coalition, you may
receive text messages related to appointment reminders, service updates, donor communications,
employment-related notices, or two-factor authentication. SMS Messaging Disclosures:
Messaging frequency may vary. Message and data rates may apply. To opt out at any time, text
STOP. For assistance, text HELP or visit our website.

Website Phone Number Collection: Where phone numbers are collected on Coalition websites
or forms, an optional SMS consent checkbox will be provided. Consent to receive SMS
messages is not required to submit a form or receive services. Sample consent language: “By
checking this box, I acknowledge that I may receive text messages from the Colorado Coalition
for the Homeless. I understand that I can opt out at any time by replying STOP. Message and
data rates may apply.”

Legal Requirements: We may disclose personal information when required to comply with
legal obligations, lawful court orders, or government requests.
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